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Iloso:kenue 0 MOpsZKe paccMOTPEeHHs 00pallieH il rpaxIiaH
B MYHHIIMIIQJILHOM 0X0J3KeTHOM JA0LIKONbHOM 00pa3oBaTelbHOM
yupesxsIeHn gerckom caay Ne37

1. O6mue nonoxeHAs

1.1. Hactosmee [TonoxeHnue pa3zpaboTaHo B COOTBETCTBUH ¢ DenepanbHbIM
3akoHOM OT 29.12.2013 No243-®3 «O06 obpazoanuu B Poccuiickoii Ddenepaunmn»
1 @enepansabM 3axk0HOM 0T 02.05.2006 Ne59-O3 «O nopsike paccMOTpEHMs
obpamennii rpaxnan Poccuiickoit @eneparium.

1.2. IlonoxxeHue onpenendeT MOPsIIOK paccCMOTPeHUs oOpalieHui rpax/jiaH, a
VIMEHHO, MIOPANOK y4eTa, PerucTpalri, PACCMOTPCHUS U pa3pelicHua oOpaeHui
TpaX[aH, KOHTPOJS HMX HCIOJHEHUS, OPraHu3alMy JIMYHOrO IpHema rpaxaaH B
MYHHUITAIIAIEHOM  OIOIDKETHOM - JIONIKOJIBHOM  O0pA30BATENIBHOM  YUPEHAECHUH
nerckoM cany Ne37 (nanee - IOY).

1.3. T'paxnaHe, Kak IIpaBHJIO, POIWUTENH (3aKOHHBIE IPEACTABUTENN)
0o0y4JalolMXxCcs, HMMEIOT MpaBo oOpamarbcsds JIWYHO, a TakKe HamnpaBlisTh B
JOLIKOIBHOE YUpEeXICHUE KOJUICKTUBHBIC oOpaiueHus. OOpailleHHs MOryTt
HallpaBIATBCA IO  [OoYTe, OQUUMATBHON  3JIeKTpoHHOW  noute  JlOY
progimnaziad@yandex.ru ©u WHBIM HHQOPMAIMOHHBIM CHCTEMaM  OOLIEro
IIOJIB30BAaHUs, @ TaK € B YCTHOM i IUCBMEHHOM (GopMare HEernoCpeACTBEHHO
3aBeayromemy JOV.

1.4, Jna peanuszanuu meNicH TIONOXKEHHS WCIONB3YIOTCS CIIEIYIOIIHE
OCHOBHBIE TEPMUHEL

eo0palenue rpaxanuna (nanee odpalleHne), HampaBJIeHHOE B AETCKHH cal,
9TO MHUCHMEHHOE IIPEIJIOKECHNE, 3asIBICHUE U Xanoba, a TakKe yCTHOe obpaileHne
TpaXxIaHuHa;




S [IPENIIOXKEHHUE - IIOXKETIAHUS WU PEKOMEHIOAITHHA 110 YAYUIHIEHHUK) OTAETBHBIX
HaIIpaBJIeHI’II‘:I HCATEIBHOCTH JIETCKOTO Cajla, COBEPINCHCTBOBAHHIO JIOKAIBHBIX
HOPMaTHBHBIX IIPaBOBEIX dKTOB, PCryTHPYIOIINX €ro ACATENBHOCTE,

®3ajBIICHHE - IPOCEOA TpaXJaHWHA O NPENOCTABICHUH KAKOH-TUGO
MH(OPMAITHH YU IOKYMEHTA, COIEHCTBUY B peanu3aluyi ero KOHCTUTYHOHHBIX
UPaB H CBOOOA WM KOHCTHTYLMOHHBIX IIPaB M CBOGO. APYTUX JHL, au6o
COOOLIEHNE O HAPYLIEHWH 3aKOHOB U MHBIX HOPMATHUBHBIX AKTOB, HEJOCTATKAX B
paboTe J(eTCKOro caja, MU0 KPUTHKA JOMKHOCTHBIX JTHIL;

*xan0ba - mpock0a TIpakIaHWHA O BOCCTAHOBICHHM WM 3allliTe oro
HAPYIICHHBIX IIPaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB, JHGO mpas, cBOGOA MM
3dKOHHBIX HMHTEPECOB INPYrMX JIML, BCIEJCTBHE HapyIIeHHs paGOTHUKaMM
AETCKOro cafa, TPeOOBAaHMH 3aKOHOJATEIBCTBA, DTHIECKIX HOPM H MpaBui
TIOBEIEHHUSA U T.]I.

2. Opranu3anns JeJIONPOH3BOACTBA

2.1. Opranmsanuys paboTEl ¢ IHCEMaMH U YCTHBIMH OOpaIleHHsAMH TPaXKIaH
AOIKHA  OOecneYmBaTh  HEOOXOJMMEIE  YCIOBHS st OCYIIIECTBIICHHS
NPCNOCTABJICHHOTO ¥ TapaHTHPOBAHHOTO rpaxpaHaM KouctuTyrmed P® npasa
o0palmartecst ¢ IHPeINOKEHUAMY, 3aiBICHUSMH ¥ Kaiobamu B NUCBbMEHHOHW |
YCTHOH (popme.

2.2. OTBETCTBEHHOCTh 33 OPraHU3ALMIO U COCTOSHUE JEI0MPOM3BOACTRA 110
IIHChbMaM M YCTHBIM OOpalleHHsIM IPaXkJaH BO3IaraeTcs Hazasenyromero 0OV,

2.3. [lenonpou3BoncTeo mo obparteHusM IpaXKIaH BEAECTCS OTHENBHO OT
AIPYTHX BUZIOB NEIIONPOM3BOJICTBA H OCYIIECTBIAETCS Aenonpouspogurenem JJOY .

2.4. IlpunsaTHE pemIeHUS 1O PacCMOTPEHHIO MHCEM M YCTHBIX OOpalleHHit
TpaXlal oCyIiecTBIseTcs 3aBeayromuM JJOV.

2.5. HemocpezncTenHoe HComHeHHe MOPYYEHHMH II0 IMCbMaM H YCTHBIM
OOpallleHHsAM TpakJaH OCYIIECTBISIETCS OTBETCTBEHHBIMH paboraukamu J[OY,
Ha3HaYeHHBIMH OpuKa3zoM 1o JJOY.

3. lIpueM M perncTpanus nuceM rpaskian

3.1. Bee mocrynmaromue B JIOV oOpalenus TpakAaH NPUHUMAIOTCH W
0hOPMIISIOTCS B HEHb UX TOCTYIUICHHUS JEJIONPOU3BOAMTENIEM 00PA30BaTENLHOIO
YUPEXICHUS B COOTBETCTBUH C JOIKHOCTHBIMH OO0S3aHHOCTSIME.

3.2. Iloctynaromue o0paieHus ¢ KOmusIMH AOKYMEHTOB (Hanmpumep, Konuii
TPYHOBBIX KHIDKEK H Jp.) UPUKPEIUISIOTCS K TEKCTY OOpallemys. [Tonydennnie
TIOTHHHAKH JOKYMEHTOB, IEHHBIC OyMaru BO3BPaIIAIOTCS TPaXIaHaM ro aKTy.

3.3. OGpameHus rpaxaan, KOIHUKE OTBETOB HA HUX U JIOKYMEHTBI, CBsI3aHHbIe
C MX pa3pelleHueM, (OpPMHUPYIOTCS B Ield B COOTBETCTBHU C YTBEPXKIAEHHOM
HOMEHKIIATyPOiA.

3.4. IlocTymuBILIKE TUCEMA IPAKIAH PETUCTPUPYIOTCA AENOIPON3BOAUTEICM
00pasoBaTe/lbHOr0  YUPEKIEHUS B KypHane ydera. PeructpanuoHHLBIIH
(BXOAAIIMM) HOMEp IHCHMA COCTOHT W3 IIOPSIKOBOIO HOMEpAa MNOCTYIIMBLIEro
oOpaleHust B mpenenax KJICHIApHOTO roja ¥ MHIEKCa Jela N0 HOMEHKNaType.
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Ecny 3asgBHTENb MPHCIAN HECKOIBKO MHCEM, HO MO pa3sHbIM BOMpOCaM, TO Ha
KaKIOe MHCHMO TIPOCTABIAETCS CBOM PErMCTPAI[MOHHBIA HOMep. Eciam mHChMO
Iepeciaso, To B JKypHale (B rpade «IpuMeyaHue») yKasbiBaeT, OTKYAa OHO
IOCTYIIHIO (OT aIMUHUCTPAIAH, TOPOICKOM IPOKYPaTypbl, OTAeJA 00pasoBaHus K
1.1.) IloBTOpHBIE MHCBMa CTaBsTCS Ha KOHTpOnb. Ilpu pabote ¢ HuUMMH
oOUpaIoTCs UMEoIpecss HOKYMEHTHI M0 OOpalieHHsIM JAHHOrO 3asiBUTEIs. B
KypHaJle yaeTa IPUCBauBaCTCs OUepeIHON pPEeTrHCTPaLlHOHHBIA HOMEP.

3.5. ITocne perucTpalyy obpallenyst HAPaBIsOTCA 3aBEAyONIeMy JOV nns
oQOpMIIEHHS PE30IOIMM C YKa3aHHEM HCIONHHUTENd, MOpAAKa M CPOKOB
WCIIOTTHEHHS.

4. TpeGoBaHus K 00paniesio

4.1. TluceMmeHHOe oOpalenre TIpakJaHWHA  JOMKHO  COAEPKATDH
HAWMeHOBaHUe OOpa3OBATENFHOTO YUYPEXKICHHA, QaMWIHIO, HMS, OTYECTBO
JOKHOCTHOTO JIMIA JTHOO0 €ro IOIHKHOCTD, (DaMMIIMEO, HMS, OTYECTBO 3aABUTEI,
IIOYTOBBI aIpec, MO KOTOPOMY HY)KHO HampaBUTh OTBET, YBEIOMJIEHHE O
Ilepea(pecamiy OOpalleHn s, HaTy U JIMYHYIO MOAIHCE. B ciydae HEoOX0AMMOCTH
(4To6BI MONTBEPAMTH CBOW JZOBOIBI) TPAXKIAHMH MOXET IMPUIONKUTL K
MHUCHMEHHOMY OOPAIEHHIO TOKYMCSHTEI I MATE€PHATIbl IMOO MX KOITHH.

42. B ofpamieHun, COCTaBIEHHOM B ()OpME 3JICKTPOHHOIO JIOKYMEHTA,
rpaKIaHHH JOJDKEH yKa3aTh: CBOM (aMUIMIO, UM, OTYECTBO; afPeC EKTPOHHOH
[I0YTHI, €CIH OTBET JOJDKEH OLITh HANPaBlIeH B (YOpME MEKTPOHHOrO JOKYMCHTA,
¥ TIOYTOBBLI a/(pec, eCIU OTBET JIOTKeH ObITh HaIlPaBIeH B IIMCbMEHHOM (opme. K
OOpallleRuI0 TPKAAHHH BIOPaBe NPUIOKHUTH HCOOXOIUMEIE NOKYMEHTBl M
MaTepHalbi B OICKTPOHHOM Qopme. Tarkke OH MOXET HX HaNpPaBUTh OTH
JIOKYMEHTHI HJIY MX KOIIMU B MHCBMEHHOM (popMe 110 TIoUTe.

4.3. B KOJJIEKTHBHOM OOpanieHWH YKa3bpIBAIOTCA: (aMHIMs, UM, OTYECTBO
OJJHOTO TPakKIaHKHA, OOPATHBIIEr0Cs OT JTHIA KOIEKTHBA B (PaMHIIHY, HHHLHAIb]
U HONIHCH JPYTHX 4WIEHOB KOJUIEKTHBA, C yKasaHHEM KOHKPETHOIO azipeca
(HOYTOBOI'O WJIH 3JIEKTPOHHOI0) IO KOTOPOMY ClIe/(y€T HallPaBHTh OTBET.

4.4. Orer Ha oOpalieHue TPaXAAaH HE JaeTCs B CICHYIOUIMX CUTYalHsX:
ecmi B oOpamieHus He YyKasaHa (QaMHIds TCpak/@HWHa, HANpPaBHBIICTO
obpalmneHue, WK TIOYTOBBI ajpec, 110 KOTOPOMY JIO/DKEH ObITh HalpaBen OTBCT:
eCIIM TEKCT OOpaleH s IPOYECTh HEBO3ZMOKHO M3-3a €10 (PH3UYECKOT0 COCTOSHU,
06 STOM TpakIaHuHy cooOINaercs B TEYEHME CEMH [HEH OT MOMEHTa
pervcTpandy; ecld B OOpalleHHH ' comeparcs  HeleH3ypHble  1HOO
OCKOpOUTENbHBIe BBIPAKEHMS, YIPO3BI JXU3HH, 3HOPOBLIO M HMYIICCTBY
JO/DKHOCTHOIO JIMIA, a TaKkKe WIEHaM €ro CeMbH, 00 3TOM TpaKAaHuHY
co0BIaeTCs, 0 HENOIIYCTHMOCTH 3J0yNOTpeGIeH s IPaBoM; eClii B OOpalueHuu
CoLepXKATCs CBENEHHS O MOJTOTaBIMBAEMOM, COBEPIIAEMOM HIM COBEPLICHHOM
IpPOTHBOIIPABHOM JEJHHH, a Takke O JHIe, ero IOJAroTaBIuBaIoLIeM,
COBEpINAIONIEM WM COBCPIIMBINEM, OOpalleHue IIOIICIKUT HANPaBICHUIO B
TOCYIapCTBEHHBI Oprad B COOTBETICTBMM C €ro KOMIETEHLMeH; ecim B
IMCBMEHHOM OOpAIEHAH TPakIaHUHA COIEPIKUTCS BOTIPOC, Ha KOTOphIH eMmy
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Ecnm 3agBUTENSh IIpHCIAT HECKOJNBKO IKHCEM, HO IO pPasHBIM BOIPOCaM, TO Ha
KaX0€ THCHEMO IPOCTABIACTCS CBOH pPErMCTPAIlMOHHBIM HoMep. Ecnm mmceMo
Hepeciiano, To B XypHalne (B rpade «IpUMEdaHME») yKasblBaeT, OTKyAa OHO
IOCTYUHIO (OT aAMHHUCTPALIUK, TOPOACKON IPOKYpaTyphl, OTAEHA 00pa30BaHUs 1
1.1.) IloBTOpHBIE NHMCBMa CTaBATCA Ha KOHTpoib. [lpu padoTe ¢ HumH
HOAOKPAIOTCS MMEIOIINECs TOKYMEHTHl MO OOpallleHUAM [JaHHOro 3assutesis. B
XKypHaJle y4eTa IIPHUCBauBaeTCs O9epeIHON PErHCTPallHOHHEIH HOMED.

3.5. ITocne perucTpanyy oOpamieHns HalpaBiIgloTes 3aseayomemy 10V nns
oopMITeHHS PE3ONIOIMH C YyKa3aHHeM HMCIOJHHUTENs, IIOpsSiKa H CPOKOB
HCIIOJIHCHHUS.

4. TpeboBaHHs K 00palIEeHHIO

4.1. TlmcemeHHOoe  oOpamieHuWe TpaXJAaHWHA  JOJDKHO  COAEPIKAThH
HaMMEHOBaHWE O00pa30BaTENBFHOTO YUPEXKACHHS, GaMUIHIO, MM, OTYECTBO
JIOJDKHOCTHOTO JIMIA JTHOO ero JOJDKHOCT, (GaMHIHIO, HMS, OTYECTBO 3asBHTEN,
IIOYTOBBIM aapec, MO KOTOPOMY HYXHO HAalpaBUTh OTBET, YBEAOMJICHHC O
nepeajipecaniy 00palleHus, JaTy U JIMYHYIO MOANHUCh. B ciydae HeobxoanmMocTy
(4T00BI TOATBEPAWTH CBOM JOBOABI) TIPAKJAHWH MOXKET MPHIOKHTH K
[HCEMEHHOMY OOpaIlleHHIO JOKYMEHTHI 1 MaTepPHAIbl INO0 HX KOIIMH.

4.2. B oOpalieHHH, COCTaBICHHOM B (DOpPME 3IEKTPOHHOIO JOKYMEHTa,
IPaKAaHUH JODKEH YKa3aTh: CBOU (aMMIMIO, MM, OTYECTBO; aIpec IEKTPOHHOM
IIOYTEI, €CJIM OTBET MOJKEH OBITH HampaBlleH B (POPME 3JIEKTPOHHOIO JOKYMEHTA,
J TIOYTOBEIHA aJpec, €CIM OTBET JOJDKEH OBITh HAalpaBleH B MUCEMEHHON dopme. K
O0pallleHHI0 TpaXKIaHWH BIpaBe IIPUIOKHUTE HEOOXONUMBIE JIOKYMEHTHl U
Marepuajbl B OJeKTpOHHOM Qopme. Takke OH MOXKET HMX HANpPaBUTh ITH
JOKyMEHTHI WJIM UX KOIIUH B IHCEMEHHOH (opMme 1o moyTe.

4.3. B KOJJIEKTHBHOM OOpAIllCHUM YKa3BIBAIOTCS: (aMHIINSL, UMs, OTYECTBO
OJIHOTO TPaKIaHUHA, OOPATHBIICIOCS OT LA KONIEKTUBA U GaMUIIUK, HHUIIHATb]
U IOANMCH IPYrHX <WIEHOB KOJUIEKTHBA, C yKa3aHHEM KOHKPETHOro ajpeca
(ITOYTOBOrO MIIH AJIEKTPOHHOTO) IO KOTOPOMY CIIeIyeT HallpaBUTh OTBET,

4.4. Orser Ha oOpalieHHe TpaXIaH HE JAeTCd B CIEAYIOIMX CUTYalUMsX:
ecai B oOpameHHMM He YyKazaHa GQaMuwinsd TpakJaHWHA, HanpaBHUBIIETO
olbpallieHne, WM TOYTOBEIN aapec, 0 KOTOPOMY JOJDKEH OBITh HalpaBlieH OTBET;
€CIIM TEKCT 00PaIICHMs IIPOYECTh HEBO3MOXKHO U3-3a €ro QU3UHECKOIO COCTOsHMS,
00 3TOM TpaXHTaHWHY cooOmmaeTcs B TEYCHHE CEMU JHEH OT MOMEHTa
DETHCTpalli; eciii B  OOpalleHHH  COIepXKaTcs  HelEH3ypHele  Jubo
OCKOpOWTENbHEIE BBLIPLKCHHA, YIPO3bl JKM3HHM, 3JOPOBBIO U HMYILECTBY
JOIDKHOCTHOTO JIMIA, & TakKe WIEHaM ero CeMbH, 00 53TOM TIPaXIaHWHY
co00ImaeTcs, 0 HEIOMYCTAMOCTH 3IIOYNOTPEONCHUS IIPaBOM; €ClM B oOpalleHuy
COIePIKATCs CBEAIGHUS O TMOATOTAaBIMBAEMOM, COBEPIIACMOM HIH COBEPIIEHHOM
IPOTHBOMPABHOM JIESHWH, a TakkKe O JIMIE, €ro IIOArOTaBIHBAIOIIEM,
COBEPIIAIOIIEM WJIH COBEpIIMBIIEM, OOpallleHHe IOUICIKMT HAMpPaBIeHHIO B
rOCylapCTBEHHBIX Opral B COOTBETCTBHHM C €ro KOMIIETEHILWEHW; €Cclu B
IHUCEMEHHOM OOpalleHHuH TPaXAaHWHA COAEPIKUTCS BOIPOC, Ha KOTOPbIH eMy
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paHee OBLT JaH OTBET IO CYIIECTBY W IIPHU 3TOM B OOpaIlleHUH HE MPUBOISTCS
HOBBIE JTOBOABI KM OOCTOSTEILCTBA, IPakKAaHHUHY COOOLIAETCS pEllIeHHE O
0e30CHOBATEILHOCTH O4YEpPEIHOIo O0OpallleHuss W IpeKpalleHUuW I[EepelucKH 110
JaHHOMY BOTIPOCY.

4.5. Obpaimenus rpakias, He cojepiKalllie NaHHBIX, YKa3aHHBIX B ITyHKTE
4.4. HACTOSINETO IIONOKEHMS, IPH3HAIOTCS AHOHUMHBIM M PACCMOTPEHMIO HE
TTO/ITIEKHUT.

4.6. ITuceMeHHBIe 00paIneHus TpaXaaH ¥ MaTepHallbl K HUM, KOIIMK OTBETOR,
JOKYMEHTHI TI0 JIMTIHOMY NIpHeMY I'pakIaH (GOpPMHPYIOTCS B Je/la B COOTBETCTBHH
C HOMEHKJIaTypOH Jell.

5. Ilopsiiok paccMOTPeHHsI MUCbMEHHBIX (3J1eKTPOHHBIX) 00paleH i

5.1.ITucemennoe oOpamieHUE TMOUIEKHUT O00s3aTeNIbHOW pErucTpaluM B
TeUeHHe TpeX AHEH ¢ MOMeHTa rocTyieHus B JIOY.

5.2. Tlocne w3ydeHwms oOpalieHWs, MPOBEPKH JUYHBIX JAHHBIX 3asgBUTEIA,
obpamieHre perucTpUpyeTcs NeIONpPOU3BOAUTENIEM, OTBETCTBEHHEIM 3a paboTy ¢
oOpallieHHSIMH IPaXIaH B XKypHaie oOpalleHnil rpaXaaH.

5.3. TlpuHsATHE PpEIICHUS II0 PACCMOTPEHHIO MHCBMEHHBIX (DAEKTPOHHBIX)
obpalleHuid rpaxaaH ocyllecTBisiercs 3aBenyomumM JOVY, xortopeiii HazHauaeT
UCTIONTHUTEIS U OTIPeeNiIeT CPOKU paccMOTPEHMs 0OpalleHus.

5.4.Cpoxk paccMoTpeHHs oOpamiesus coctaBugeT 30 [OHed cO  AHs
perucTpanyu. B HCKIOYUTENBHBIX CIIy4asX OH MOXET OBITh IPOAJIEH, HO HE OoJiee
geMm Ha 30 mueil. O npomyicHHH CpPOKa PacCMOTPEHMs IPaXXJAaHHH YBEIOMIIAETCS
odUIIHaNBHO.

5.5. O6pareHus, He TpeOyIONHe CIIEIHATBHOIO U3yYeH s U (1K) NPOBEPKH,
paccMaTpHUBAOTCS B CPOK He Oonee 15 qHEH.

5.6. PaccMoTpenne oOpamieHHMH Ipa<IaH, COJEPXKAIUX BOIPOCHI 3aIIUTEI
npaB pebeHKa, IPEUIOKEHHS IO IPEIOTBPAIEHHI0 BO3MOMKHEIX aBapUH M HHBIX
YpEe3BEYANHEIX CUTYALNH, TPOU3BOIANUTCS Oe30TIaraTelIbHO.

5.7 VcrionHuTenb, Ha3HAYEHHBIH 3aBCIYIOUIMM, T'OTOBHT IIPOEKT OTBETA Ha
oOpareHue ¥ TPEICTABISIET €ro B YCTAHOBIEHHBIE CPOKH PYKOBOAMTENO Ha
yTBEpXKIECHUE.

5.8.Conepxanie  TpoeKTa  OTBeTa HE  JOJDKHO  IPOTHBOPEYHTH
3aKOHOJIaTeNNbCTBY PD U MPHHATHIM B 0OIECTBE ITHYECKUM HOPMAaM.

5.9. Ecnu qyis paccMOTpeHMst 00pallleHus IpaskIaHrHa TpebyeTcs nonyueHue
IOTONTHATENBHBIX ~ MATEPHAIIOB, HCIOJHUTEIsL  TOTOBUT W HalpablseT
HeoOXO0IUMBbIe NMUCHEMa-3aIpPOChL. _

TocynapCTBEHHBIA  OpraH, OpraH MECTHOIO  CaMOYNpaBlCHMsS WM
JO/DKHOCTHOE JIMIIO 1O HAMpaBIEHHOMY B YCTaHOBJICHHOM IIOPSJIKE 3alpocy
00s13aHBl B TeueHWe 15 pHeH T™pefoCTaBUTh JOKYMEHTBI M MaTepuaisl,
HEOOXONUMBIE NI PACCMOTPEHHUs OOpalleHMs, 3a MCKIIOYEHHUEM [JOKYMEHTOB U
MaTEpHANIOB, B KOTOPBIX COJEPIKATCS CBENCHUS, COCTABIAIONIME IOCY AapCTBEHHYHO
WA MHYI0 OXpaHseMyloo ¢elepalbHbIM 3aKOHOM TaiHy, M Ui KOTOPbIX
YCTaHOBIIEH OCOOBIH OPSIOK IPeAOCTaBICHHA.



5.10. Ilpu mnonygenuu IIDOCKTa OTBETa Ha OOpallleHHe, 3aBeyHOLHi]
TPOBEPACT €ro Ha MPEeIMeT NPaBHIBHOCTH O(hOPMIEHHS, MONTHOTL] uHbDOpMal1K,
COOTBETCTBHA BBIBOJIOB JIGHCTBYIOIEMY 3aKOHOAaTenbCcTBY. [lpu cornacuu c
TIPCAICTaBICHHLIM IIPOCKTOM OTBETA, 3aBEIYIOLIHil IIepe/laeT ero AJist HarnpaBieHus
3aiBUTENO. ECIM He coryiacen, BO3BpAalNaeT MCIONHHTENO Ha J0paboTKy ¢
yKa3aHHEM CPOKOB yCTpPaHEHHS HE[0CTATKOR.

5.11.Ecnu otBer mo CYWECTBY TIOCTABNEHHOIO B OOpAILieHHH BOIIPOCa B CHUITY
KaKuX MO0 TNPUYHH [aTh HeJb3s, TPaXIaHuIly, HallpaBHBIIEMY obpalieHue,
COOOIaeTCs 0 HEBO3MOKHOCTH [ATh OTRET.

5.12.00paimenre TOMWKHO GHITH PacCMOTPEHO C y4eTOM BCeX HIOAHCOB, a
(axThI B 10BOAILI, H3I0KEHHEIE B HEM, JTOJDKHBL OBITH IIPOBEPEHBI ¢ TOUKH 3peHHs
IIOJIHOTBI, JIOTHYHOCTH, 3aKOHHOCTH, 060CHOBAHHOCTY M AocToBepHOCTH. OTBETHI
Ha OOpalleHus rpaxman JOIKHB! GEITE apryMEHTHPOBAHHBIMH, C Pa3bICHEHHEM
BCEX 3aTPOHYTBHIX B HEM BOIIPOCOB, a €CIH B YOOBIETBOPEHUH ObpalileH 1s
SAIBUTCIIO OTKA32HO — COAEPXATh YETKOE DPazhiCHEHHe HOpsiKa 00XaNoBaHus
TIPHHATOrO pEIIeHUs C yKasaHHeM OpraHa (HOJDKHOCTHOIO JUNa), K KOTOpOMy
MOXET OBITH HANIpaBIIeHa Xanoba.

5.13Ilpu  obopmiesmn  oTeera  ma obpamienue  HeoOX0AMMO
PYKOBOICTBOBATHCS NPABHJIAME IENONPOM3BOICTBA U ODOPMIICHHS UCXOASIIINX
HOKyMeHTOB. OTBer AOJDKEH  COIEPXaTh HaTy, pPerHCTPalHOHHbIH HOMED
AOKyMeHTa, GaMMIMIO, UMS M OTYECTRO 3ajABUTENIA, €r0 IOYTOBLIM ajpec, TeKeT
(OTBETHI Ha HOCTaBIEHHEIE BOIIPOCKI), HAWMEHOBAHUE JOIDKHOCTH JM1LIa,

IIOMIHCABIIETO NOKYMEHT, ero (aMHIIMIO, UM, OTIECTBO 1 HOMeEp TenedoHa
HCIIONIHHATEIS.

6.0pranmsauus au4yHOrO npuema rpaxaan. Ilopsgok pacemorpenus
YCTHBIX 00palueHuii.

6.1. Jlmunsii npuem TPKIAH  OCYMIECTBIACTCA B LEAX ONEPATHBHOIO
PACCMOTPEHUA YCTHBIX OOpalleHut TPaX/Ial H IOPHINYECKIX JML, OTHOCSIILHXCS
K xomnerennuu JIOY, cokpamenuss kommuecTsa TTMCBMEHHBLIX  0OpalieHuii,
OpraHu3aIiy TIPEAYIPEAUTENHON paboThl, YCTAHOBICHNS H YCTPAHEHWS MTPUYUH
HEBBIIIOJHEHUS AOJDKHOCTHEIMM JIMIIAMH BO3JIOXEHHBIX HA HUX 00SI33aHHOCTEH

6.2IlpueM  rpaxman OCymecTBngeTcs  saBenyromum  JIOV.  [lpu
HEOOXOMUMOCTH 3aBeIYIONMMH MOMKET LS PCIIEHUs BONPOCA MPHUITACUTE CBOMX
3aMECTHTCICH, CIeIMATHCTOB, HearoroB Mk Apyrux paboraukos J[OV.

6.3. Mudopmarus o mecre IIpHeMa, a Taxke 00 yCTAaHOBIEHHBIX JUIs npueMa
JIHAX M Macax NOBOJMTCS N0 CBEIGHHS IPaXIaH depes HH(QOPMAITHOHHBIH CTeHA W
opuumanshei caiit JOV sad37-lazorik.ru.

6.4.Ilpu  awuHOM NIPHEME TpaXXIaHHH JOJDKEH IPEABABUTE JOKYMEHT,
YAOCTOBEPSIOIIMIA €r0 THYHOCTE.

6.5. B cmyyae, ecnum wm3NoxeHHBE B YCTHOM oOpallieHun (akthl u
00CTOATENBCTBA  ABISIOTCS OYCBHIHBIMH ¥ HE TpeOYyIOT JOMONHHUTENbHO
TIPOBEPKH, OTBET Ha OOpALEHHE C COITIACHS PAKAAHUHA MOYKET ObiTh JaH YyCTHO B



xone mpuema. B ocTanbHBIX cIydasx JaeTcs IMHCBMEHHBIH OTBET MO CYIIECTBY
TIOCTaBJIEHHBIX B 0OpaIIeHHH BOMIPOCOB.

6.6. YcTtHBIe OOpalieHHss MOTYT IOCTYNATh INPH TPOBEIEHUM NpHeMa, BO
BpeMs TenedOHHBIX TIEPeroBOpPOB M PpAaCcCMaTpPUBAIOTCS B Clydasx, Korjia
U3/I0KEHHbIe B HUX (aKThl M 00CTOATENbCTBA OYEBHAHBI U He TpebyioT
JIOMOJTHUTENBHOM  NPOBEPKH, JIMYHOCTH  OOpAIN@lOIIMXCS  W3BECTHHI |
ycraHoBiieHpl. Ha ycTHBIE oOparmreHus, Kak TpaBWJIO, J4€TCSs OTBET B YCTHOMH
bopme.

6.7. Mapopmanus 06 ycTHBIX 00palleHusX MOXKeT OBITH BKIIFOUEHA B HKypHAl
oOpaIeHui.

7. O0o0menne H aHAJIH3 NHCHbMEHHBIX H YCTHBIX OOpalieHnii rpaxian

7.1. 3agemyromuii IOV unu no ero nmopyueHUIo Apyrye A0JDKHOCTHbIE JI11A
AOJDKHBI CUCTEMATHYECKH aHATH3UPOBaTh U 00001aTs MPeITOKEeHNs, 3asBACHMSI,
KaJoOBl TpaXKJaH W COJEp)KAlIHecs B HUX MpakTH4YecKWe 3amedanwus. [lenn:
CBOEBPEMEHHOE BBIBICHHE H YCTpaHEHHE IMPUYMHEI, IOPOXKIAIOLIEH HapylleHHe
OpaB  3asABUTENCH, 3allUTa MHTEPEecOB TIpaKIaH B  COOTBETCTBUH C
3aKOHOJATENIbCTBOM, 4@ TakKXe COBEPIICHCTBOBAHME OPIaHU3ALMOHHOH K
YIIpaBJIeHYECKOH AEATENIBHOCTH B cucTeMe 00pa3oBaHus JaHHOH TEppUTOPUH.

7.2. Ananutudeckas uH(poOpMaimsa o uToraM paboTel ¢ oOpalleHUsIMU
I'PaKAaH OAroTaBIMBaCTCA 32 KaleHIapHBIH rof (110 KBapTajiam).

8. ®opmuposanue U XpaHeHHe JeJI 10 MHCBMAaM H YCTHBIM o0paleHusm
rpaxiaH

8.1. Bce mocTynmuBLMe NUcbMa W YCTHBIE OOpalleHus] rpaxkiaH Iocle WX
paspelleHusi JODKHBI OBITh BO3BpANIEHBI  JEJIONMPOMU3BOIUTEIO CO  BCEMH
OTHOCAITUMHCA K HHUM MaTepHalaMH JUisi LEeHTPAIM30BAHHOIO yuera W
bopMHUpOBaHKA ACI.

8.2. IluceMmeHHBIe oOOpamieHusa TpaXJaH, KONHH OTBETOB Ha HHUX H
TOKYMEHTE], CBA3aHHBIC ¢ MX pa3pellleHHeM, a TakKe NOKYMEHTHI M0 JHUHOMY
IpHeMy TrpaxiadH (OpMUpPYIOTCS B Jela B COOTBETCTBHH C YTBEPHkKAEHHOM
HOMEHKIIATYPO# JIeT. |

8.3. B mporecce (opMEpOBaHUS NENl IPOBEPSCTCA TAKKE NPABHIBHOCTH
obopmieHHs  JOKYMEHTOB  (NOANMMCH,  Jarbl, HHAEKCH,  aapecarsbl).
HenoodopMieHHble WK HENPaBHWILHO 0hOPMIIEHHBIE JOKYMEHTHI BO3BPAINAIOTCH
HCIIONHUTEISIM Ha I0padoTKYy.

8.4. ITnceMa 1 MaTepHalbl IO YCTHOMY PacCMOTPEHHIO 00pallleHHH rpaskaaH
XpaHATCA IATH JIET, IIOCIIE Yero YHUYTOKATCSL.

8.5. Ilo uCTeYyeHHMH YCTAaHOBIEHHOI'O CpOKa XpaHEHHsl JOKYMEHTOB [10
IpEeIIOXKCHUAM, 3asiBICHHIM H JXajo0aM TIpakIaH COCTaBISeTcs akT o0 ux
YHUYTOXXCHUM, KOTOPBIH IIOAMMCHIBAGTCS MWIEHAMH 3KCIEPTHOM KOMHUCCUM W
YTBEPKAACTCS TUPEKTOPOM 00pa30BaTENbHOTO YUPeXKACHHS.



9. OTBEeTCTBEHHOCTH 32 HApYHIEHHE 3aKOHOAATEJLCTBA 00 00paleHHaX
rpaxxaaH

9.1. OTBETCTBEHHOCTD 3a OPraHU3AlMIO PACCMOTPEHHMS OOpaIleH il TpaKIaH
BO3JIaraercs Ha 3aseayromrero JJ0OVY.

9.2. IlepcoHanbHasi OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE H KAueCTBEHHOE
pPaccMOTpeHue OOpaleHuH rpax/aH, IMOATOTOBKY OTBETA B YCTAHOBJIEHHEIM CPOK
H  JOCTOBEPHOCTh  H3JIOKEHHBIX B HEM JaHHBIX, BO3jlaraercs Ha
HEIOCPENCTBEHHOI0 HCIIONHUTENSL. OTCYTCTBUE HEMOCPEICTBEHHOTO UCTIOTHUTEISI
(bone3Hb, OTMYCK, KOMaHOHPOBKA H T.II.) HE CHWUMAET C 3aBeVIONEero
OTBETCTBEHHOCTHU 32 CBOEBPEMEHHOE M KaYCCTBCHHOE pacCcMOTpeHHe odpallleHui
IpaXxaaH.

9.3. HemnpaBoMepHEBII OTKa3 B NpHEME WU PACCMOTPEHUU OOpalleHHuH
TpaX[aH; HapyIICHHWE CpPOKOB WM MOPSAKA HUX PACCMOTPEHHUS; TMPHHATHE
3aBeJOMO HEOOOCHOBAHHOTO, HE3aKOHHOI'O PEILICHHS; [TpecieloBaHue IPaykiaH 3a
KPUTHKY; IIpeNOCTaBIE€HHE HENOCTOBEpHOM wWHpopMamuu JHOO pasrnaucHue
CBEJIEHMHI O YacTHOM >XM3HM rpaxaaHuHa (0e3 ero cormacus), a Takxe Apyrue
HapylIEHHs 3aKOHOJATeNbeTBA 00 oOOpalleHMsIX TpakJaH BIEKYT 3a coOoi
OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMIl B COOTBETCTBUHM C 3aKOHOAATENBCTBOM
Poccuiickoii ®enepariym.

10. 3ak/11049HTeNbHbIE NOJIOMKEHHS

10.1. Hacrosmee ITonoxenue paspaboTaHo B COOTBETCTBUM ¢ YcTaBom OV
U BBOJUTCS B IEHCTBHE B YCTAaHOBIEHHOM UM MOPSIJIKE.

10.2. M3meHeHms B Hacrosuiee IlonokeHue MOryT OBITH BHECEHBI MpU
HU3MEHEHMHM 3aKOHOAATEIbCTBA B 00JIACTH PACCMOTPEHUST OOpalleHuil rpax/iaH.
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